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RYANAIR CHOOSES CEFA AMS!

EUROPE’'S No.1 AIRLINE BECOMES A NEW CLIENT OF THE ONLY APP IN THE WORLD ALLOWING
PILOTS TO REPLAY THEIR FLIGHTS ON THEIR TABLET AFTER LANDING: CEFA AMS

Colmar, May 15", 2019
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X Ryanair becomes the 1% airline in Europe to
introduce  the breakthrough innovation RYANAI R
developed by CEFA Aviation

X The low cost carrier operating 142M passengers per year will implement the cloud-
based service CEFA AMS (Aviation Mobile Services) among some hundreds of pilots

X The airline sets “high hopes” to enhance pilot training efficiency thanks to

CEFA AMS

In Brussels today, at the EASA Safety in Aviation Forum for Europe conference, Ray Conway,
Director of Flight Sandards & Chief Pilot at Ryanair, said “the signing of this 6-year agreement
with CEFA Aviation marks the beginning of the next chapter in Ryanair pilot training. CEFA
Aviation’s flight replay will set new standards for delivering constructive feedback to our crews
in away that would have been impossible to imagine without the innovative approach to secure
data processing that has been delivered by CEFA Aviation’s team.”

Conway, a longtime advocate for the proactive use of operational flight data to enhance airline
safety, added “We see the CEFA AMSflight replay facility asa natural progression to the existing
operational and safety reporting tools already provided to Ryanair crews. Over the next
12 months we will monitor pilot performance based on an agreed set of KPI’'s to ensure that
our pilots not only deliver to the highest standards of safety and efficiency in the industry but
set new standards of excellence for the years ahead.”
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https://www.cefa-aviation.com/
https://www.cefa-aviation.com/
https://www.ryanair.com/gb/en/
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https://www.cefa-aviation.com/ams
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Dominique Mineo, CEO and founder of the France-based software company, is “extremely
satisfied to partner with one of the fastest growing airlinesin Europe and to welcome this low-
cost carrier into the CEFA AMS community. After Asia and our launch customer All Nippon
Airways*, it is highly important to deploy our innovation within Europe with this continent’s
No. 1 airline, and an airline with an absolute commitment to safe operations. We will benefit
from this new cooperation through Ryanair’s return on experience —allowing us to continuously

enhance our mobile service.”

“The implementation of CEFA Aviation’sworld first mobile service testifies Ryanair’sinnovative
strength aswell asour strong desire to lead the shift of the pilot training paradigm as advocated
by EASA,” says Captain Andy O Shea, Head of Crew Training at Ryanair. “Qur airline has high
hopes for CEFA AMS which integrates into our world-leading OFDM (Operational Flight Data
Monitoring) system that was adopted fleet-wide in 2004. The CEFA AMS flight replay facility
app is a milestone in our endeavors to enhance our pilots’ proficiency. It isthe perfect match
with our unique OFDM replay facility in our fleet of Fixed Base Smulators. We are proud to
initiate a change designed to revolutionize not only the debriefing and training culture within
the company, but also for European aviation, thus making the sky safer,” says O’ Shea.

With 5,500 pilots, Ryanair operates approximately 2,100 daily flights and carries 142 million
passengers across 1,800 routes in 37 countries, on a fleet of 455 aircraft with an additional 210
Boeing 737-800’s on order “Training to the highest standards of safety and efficiency is, and
always has been a top priority for Ryanair,” explains Ray Conway. “QOur focus on safety is
unrelenting. Our pilots are among the best in the business and our 34-year safety record speaks
for itself .”

For Ryanair, it is essential to bring back flight data and make it understandable and easily
accessible to the people who should always be able to review it in the first line, namely the
pilots. Access to data gives a strong and positive signal from the company as a real proof of
confidence from the airline towards its pilots. With CEFA AMS, the airline wants pilot life-long
learning to reach new heights and for this, aims at achieving three goals: strengthen pilot
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training efficiency; harmonize pilots’ skill levels as they join from airlines with different SOPs
and reduce time and costs spent in line training while always building and improving flight
safety.

“Innovating with thisbrand new mobile service has been a development of our 3-year Corporate
Safety Strategy ensuring that safety & security remain at the heart of everything we do in

Ryanair,” says Conway.

*3,000 pilot s of Japan’slargest airline, ANA, have accessto CEFA AMSon their tabletson a daily basis since February
2017.

About us

CEFA Aviation, a privately-held French company, enhances pilot training and flight safety, developing world-leading
3D animation software and services for the past 19 years. The innovative solutions developed by its expertsrecreate
flights with high detail and accuracy based on data from aircraft flight recorders.

More than 80 major and regional airlines, cargo operators and investigative authorities on five continents are using
the core software of the company, CEFA FAS (Flight Animation System) for pilot training and safety analysis.
Translating flight data into precise visualization requires in-depth understanding of the complexity of aircraft
systems and software engineering. CEFA Aviation has been a pioneer in easy-to-use flight data animation since
Dominique Mineo founded the company in 2000. Its long-lasting success is attributable to a passion for aviation and
innovation, listening to its clients, and delivering gold-standard support. The CEFA Aviation team is headquartered
in the Alsace region of France.

At the Dubai Airshow 2017, CEFA Aviation unveiled a new breakthrough visualization tool to further enhance and
personalize pilot training: CEFA AMS. To know more about it, join our webinar on 28 May 2019!

(P www.cefa-aviation.com

Ryanair is Europe’s Number 1 airline, carrying over 142M customers p.a. on more than 2,100 daily flights from 84
bases, connecting over 200 destinationsin 37 countries on a fleet of over 455 Boeing 737 aircraft, with a further 210
Boeing 737’s on order, which will enable Ryanair to lower fares and grow traffic to 200m customers p.a. by FY24.
Ryanair has a team of more than 17,400 highly skilled aviation professionals delivering Europe’s No.1 on-time
performance, and an industry leading 34-year safety record.

In 2017, Ryanair became the first European airline to have carried over 1 billion customers.

(P https:// corporate.ryanair.com and https://www.ryanair.com

Join us on social media and never miss a press release! Join Ryanair on social media!
u Twitter: @CEFAAviation www.twitter.com/ CEFAAviation Twitter: @Ryanair https://twitter.com/ Ryanair

m LinkedIn: https://www.linkedin.com/ company/ cefa-aviation m LinkedIn: https://www.linkedin.com/ company/ ryanair/

n Facebook: www.facebook.com/ CEFAAviationOfficial n Facebook: https://www.facebook.com/ ryanair/

° You Tube: www.youtube.com/ channel/ UCbtKI1798YguOhnaxxclD9g ° You Tube: https:// www.youtube.com/ user/ RyanairNews

Contact

Do you wish an interview, additional information or other pictures ? Contact us!

Claire Freudenberger | Director International Let’s connect on my professional accounts!
Communication | CEFA Aviation

@M 45 rue de la Fecht | F-68000 Colmar

@ +33(0)389294251| @ +33(0)6 75 48 39 33

4 claire.freudenberger@cefa-aviation.com
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